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Remember self-protection 

rules and be ready to put 

them in practice

Carry out all the behaviours 

Following the resolution n.1057 of the 5th October 2015 Regione Liguria introduced a 

. The phase of forecast and diffusion of the states of alert by Arpal/

Regione Liguria will concern, depending on the case, one of the three alerts shown below, indicating an 

Before, during and after the event, follow the updates and find useful information on the communication 

channels made available by the Institutions and the media.

Institutional communication channels:

Websites

    www.comune.genova.it

    www.allertaliguria.gov.it  

    www.meteoliguria.it

Text messaging service: register for free by texting “allertameteo on” to number 339 9941051 

Electronic road signs

Information display screens at bus stops

Municipal Police Operations Centre number 0105570

Other communication channels:

Be careful and pay attention to 

further weather reports
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forecast, ARPAL and Regione Liguria will issue a 

state of alert. The Alert will be sent out through the 

ARPAL website: , also acces-

sible from the home page of the Municipality

.  Liguria is divided into 5 areas:

The Municipality of Genoa is part of the zone of alert 

“B”: central sea basins. The areas affected by the 

alert will be indicated inside the declaration of the 

state of alert on the site . 

three levels of alert based on a colour code: 

the Maps, the Municipal Plan of Emergency - Ope-

Regulations on the web pages of the Civil Protection 

[Protezione Civile] on the site 

it). The Alerts are issued on the basis of weather 

forecasts and must be coped with by meeting the 

expected standards of conduct. The Civil Protection 

of the municipality (Protezione Civile del Comune), 

however, may provide citizens with further useful 

instructions to be followed, whenever it is deemed 

appropriate to inform the public of any critical events 

for their safety.

These instructions are spread through the various in-

stitutional communication channels and the media.

 and , also accessible from 

the homepage of the Municipality.

Comply with the Authorities’ indications. You can find information also on road signs, on display screens 

before the alert

800 177797  -  Civil Protection toll-number
010 5570  -  Municipal Police 



floods: cellars, basements, ground floor flats. 

 

sandbags;

refrain from moving from home or where you are;

register for the free emergency information service by texting “allertameteo on” to number 339 9941051.

Follow the news on weather and alerts on the websites:   -   

(also accessible from the home page of the Municipality);

Don’t get into or stay in cellars, garages, basements or ground floor premises or flats until the end of the 

event and climb to the upper floors;

-

ments doors only if you don’t expose yourself to danger;

Go out only if necessary and use public transport, you’ll move around more safely and you won’t interfere with 

rescuers;

;

Turn off gas taps and light switches as long as these devices are in a safe area of the house;

Use mobile phones as little as possible: free lines help rescue procedures;

Don’t leave a safe place before the end of the alert has been declared;

-

pality (Comune), local TVs and radios, road signs and display screens at bus stops.

Don’t pass on flooded roads: water could hide chasms, holes and open manholes;
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Liguria will declare a state of snow alert on 

 

These alert levels are based on weather forecasts 

and must be coped with by meeting the expected 

Pay attention to the weather updates on the website  and comply with the indications 

provided by the Authorities. You can get useful information on alerts on , on the 

site of the Municipality of Genoa , on road signs, display screens at bus stops, on 

local TVs and radios.

Moreover:

if you have to go out, leave your car at home and use public transport.

Use public transport, you will move around safely and won’t get in the way of rescuers;

;

standards of conduct.

The Civil Protection of the municipality (Protezione 

Civile del Comune), however, may provide citizens 

with further useful instructions to be followed, 

whenever it is deemed appropriate to inform the 

public of any critical events for their safety.

These instructions are spread through the various 

institutional communication channels and the 

media.

before

800 177797  -  Civil Protection toll-free number   
        (numero verde protezione civile)
010 5570  -  Municipal Police (Polizia Municipale)



side of the road;

on the road: it could cause problems;

Remember to wear anti-slip shoes to avoid dangerous falls.

After a snowfall ice could form on roads or on pavements so, if you are driving a car, drive carefully;

hit you.

The territory of our Municipality belongs to Seismic 

High Valpolcevera, High Valbisagno and in the 

Eastern part of the city, that belong to Seismic 

factors - they are unpredictable, so tremors may 

Therefore it is important to be prepared by plan-

ning, for example, those structural improvements 

that could be brought to the building we live in 

(such as strengthening weight-bearing walls if 

In these cases it’s better to apply to an expert who 

will suggest the most suitable solutions.

and carry out all the selfprotecting behaviours 

appropriate to the situation: it would be better to 

determine in advance which areas of the house (or 

of each single room) are safest. 

Weight-bearing or perimeter walls, corners, 

doorways (if in weight-bearing walls) are the 

safest places in the house, but it is safe also under 

lintels, girders, tables and beds.
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if not strictly necessary, don’t use telephones or mobile phones.

don’t rush outside during the earth tremors and don’t use stairs or lifts since they are unstable struc-

tures;

get away from anything that could fall and hit you.

get away from buildings, street lamps, trees, electric lines;

Reach a safe place outdoors and far from buildings and/ or precarious structures;

Limit the use of telephones or mobile phones;

If not strictly necessary, don’t use your car… you could hold up rescuers.

As soon as you can, find out about the indications and ordinances provided by Authorities on the website 

-

tions, road signs, information display screens at bus stops.

secure to walls whatever could fall down during 

paintings, ...;

tape;

move heavy furniture away from beds and sofas;

learn where gas, water taps or general light 

switches are and how to turn them off;

radios, fire extinguishers at home;

consult the Municipal Emergency Plan of the 

town of Genoa (Piano Comunale di Emergenza) on 

the website  



rarely caused by natural factors such as lightning 

and spontaneous combustion.

The Civil Protection (Protezione Civile) mainly deals 

woodlands close to urban areas: buildings, streets, 

motorways, crowded places. Housing units, or 

buildings used for other purposes, aren’t generally 

provided with safety areas free from vegetable fuel 

case of fires of high intensity. 

Due to the particular configuration of its territory, 

steps. 

The most frequent causes of fire are:

burning cigarette ends thrown into the woods or 

undergrowth

barbecues in inappropriate areas

burning of brushwood

hot silencers next to dry grass or bushes

inflammable waste left in woods.

1515 Forest Rangers (Corpo Forestale)

115 Fire Fighters (Vigili del Fuoco)

800 807047 Regional System for Forest Fire Prevention (Sistema Regionale di Antincendio Boschivo)

breathe through a wet cloth;

lie down on the ground in order to have more oxygen.

lie on the ground where there is no vegetation in order to have more oxygen;
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Find out if the municipal territory includes areas 

).

Pay attention to road signs indicating danger 

of landslide and possible transit or access 

restrictions. 

From a safe location, watch for the presence of 

small landslides or of clefts in the ground, in 

Also pay attention to bended trees, if they weren’t 

so before.

In some cases, small morphology alterations 

can be considered as forerunners of ground 

instability.

on buildings; some walls may tend to move.

if the landslide is moving toward you or if it’s under you, get away as fast as you can, trying to reach a 

higher or more stable place;

if it’s impossible to escape, crouch down as much as you can and protect your head;

don’t stand under pillars or pylons: they could fall down. Don’t get close to the edge of a landslide 

because it is unstable;

cars arriving of the danger and call the 115 Firefighters (Vigili del fuoco). 

drop under a table, under a lintel or near weight-bearing walls: they may protect you from collapses;

road, gas or water lines interruptions;

Call 115 Fire Fighters (Vigili del Fuoco).

after a landslide


